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CQC is sponsored by Natural England, in partnership with English Heritage and Defra.

Countryside Quality Counts (CQC) is a project to develop a national indicator of how the countryside is 
changing. It aims to understand how and where change is occurring, and most importantly, where change 
matters the most. This information can be used to help plan future landscapes and inform change that 
delivers public benefi ts - enhancing and maintaining the character and quality of our countryside for this 
and future generations. The Joint Character Areas (JCAs) of England are used as a reporting framework 
for the CQC project. For more information visit www.cqc.org.uk
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This map shows the headline indicator of the second assessment of 
change in countryside quality, as concluded by the CQC Project. Each 
Joint Character Area (JCA) in England has been allocated to one of four 
categories, based upon quantitative and qualitative analysis of spatial and 
tabular data, the signifi cance of which was judged and validated by local 
stakeholders. The categories are:

Maintained: if the character of an area is already strong and largely intact, 
and the changes observed for the ‘key’ themes served to sustain it, or 
simply because the lack of change meant that the important qualities are 
likely to be retained in the long term.

Enhancing: if the changes in the ‘key’ themes tended to restore the overall 
character of an area, or to strengthen it.

Neglected: if the character of an area has been weakened or degraded by 
past change, and the changes observed in the ‘key’ themes have not had 
the effect of restoring the desired qualities that made the area distinct. 
JCAs have also been described as ‘neglected’ if signifi cant opportunities to 
restore or strengthen character remain.

Diverging: if the change in the ‘key’ themes appeared to be transforming 
the character of the area so that either its distinctive qualities are being 
lost, or signifi cant new patterns are emerging. 

CQC decision matrix showing number of 
JCAs allocated to each category
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